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I. Introduction  
 

Artificial Intelligence (AI) is shaping the way societies work, communicate and take 
decisions. For the Parliament, AI holds great potential to support Members in 
exercising their mandate and the administration in delivering services in an 
innovative and efficient way. AI also offers an opportunity to further strengthen 
representative democracy by providing new ways and enhancing Parliament’s 
connection with the citizens.  

At the same time, AI presents challenges that require careful consideration and 
management, ranging from ethics, treatment of confidential data and privacy 
concerns to organisational and environmental impacts. Depending on its 
development, AI may cause harm to public interests and fundamental rights. It is 
therefore key that AI is conceived and used fully in line with Union values, and on the 
basis of thorough risk assessments. 

In this context, the AI Act1 provides the overarching regulatory framework for the 
responsible deployment of AI in the EU. As the world’s first regulation on the matter, 
the act defines clear requirements for transparency, accountability and human 
oversight, particularly for high-risk applications.  

The AI Act entered into force on 1 August 2024. Some chapters started applying 
from 2 February and 2 August 2025, respectively. The Regulation will apply in its 
entirety as from 2 August 20262. It is thus essential that prior to this date Parliament 
has put in place all necessary foundational measures and mechanisms to comply 
with the Act.   

Data governance and cybersecurity constitute two other regulatory fields that are 
crucial for the implementation of AI in the Parliament. Both should therefore be duly 
taken into account in risk assessments on AI tools.  

Data is a strategic asset for AI. It should be managed in line with the FAIR principles 
(findable, accessible, interoperable and reusable) while maintaining the highest 
standards of confidentiality and personal data protection. AI can contribute to 
enhancing Parliament cyber-resilience, a potential that should be further explored. 

 

2 Article 6(1) and the corresponding obligations in the Regulation will apply from 2 August 2027.  

1 Regulation (EU) 2024/1689 of the European Parliament and of the Council of 13 June 2024 laying 
down harmonised rules on artificial intelligence 
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II. Framework for the development and use of AI in the 
Parliament 
 

In March 2024, the Bureau adopted a framework to enable Parliament to develop AI 
capabilities in a sustainable and ethically responsible manner, encompassing 
principles, objectives, and governance arrangements. 

●​ Principles  

The Bureau highlighted the importance of a human centric approach and strong user 
engagement and established that AI development in Parliament should be guided by 
the following principles: 

-​ ethical and lawful AI; 
-​ safe and robust AI; 
-​ secure and privacy-compliant AI; 
-​ transparent and explainable AI. 

 
●​ Objectives 

The Bureau defined four strategic orientations for AI solutions: 

-​ supporting Members in fulfilling their mandate; 
-​ supporting innovation efforts by the administration and improving efficiency 

of processes, with a focus on core business and outreach to citizens; 
-​ building a robust competence and governance framework; 
-​ ensuring compliance and control mechanisms to mitigate inherent and 

residual risks. 
 

●​  Governance  

Parliament’s AI governance as set by the Bureau aims at ensuring consistency in the 
development and use of AI across the Institution, with accountability and 
transparency. The governance should also ensure that risks specific to AI are 
managed effectively.  

In terms of structures, Parliament’s AI governance provides for an AI Governance 
Board, chaired by the Secretary-General and with the participation of all 
Directors-General. The Governance Board provides direction and takes inter alia 
decisions on sensitive use cases. It is supported by an Inter-DG Steering Group, 
which coordinates initiatives across services, and by the AI Centre of Competence, 
which acts as the hub of expertise. For the operationalisation of the overall AI 
framework, the Bureau requested the development of an AI Roadmap to be 
approved by the Governance Board.  

Following the decision of the Bureau, the governance framework was swiftly 
implemented by the Secretary-General. Its structures have become operational as 
from the start of the current legislative term. In the course of 2025, the bodies 
focussed on the definition of the Roadmap. This has involved carrying technical 
assessments, proofs of concept and user consultations.  
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Workstream I - Policies  
 

AI deployment must always comply with the relevant legal requirements, including 
the AI Act, data protection rules, information security and cybersecurity 
requirements, as well as environmental and copyright legislation. AI systems must 
embody transparency, accountability, fairness, privacy and accessibility, and their 
outputs must remain under the control of Members and staff. Strong ethical 
adherence by all actors involved is thus of paramount importance. 

Against the above background, this workstream focuses on ensuring that the 
necessary policies are in place to guarantee the highest standards of regulatory 
compliance, data treatment and risk handling. The workstream provides for the 
following three actions: 

�​ Action 1: Establishing an AI compliance framework; 

�​ Action 2: Defining data governance policy supporting AI; 

�​ Action 3: Implementing risk prevention and handling mechanisms. 

●​ Action 1 - Establishing an AI compliance framework 

Since entering into force on 1 August 2024, the AI Act’s provisions have followed a 
phased application calendar, with Article 5 on prohibited practices applicable as of 2 
February 2025. To meet this requirement, Parliament responsible services have 
developed a compliance questionnaire and conducted an initial survey to identify any 
potentially prohibited AI practices. The questionnaire will be regularly updated and 
include any newly developed or acquired AI system. 

The AI Act compliance framework should be further developed to address the 
evolving responsibilities of both AI system deployers and providers in line with the 
phased application of the AI Act. This framework will be integrated into both 
technological development and software procurement processes, including software 
selection or Software as a Service (SaaS) acquisition procedures. 

Ethical guidelines for AI are being prepared, aligned with the High-Level Expert 
Group on AI’s Ethics Guidelines for Trustworthy AI3. The guidelines will ensure that 
all AI use within Parliament is guided by the principles of human autonomy, 
prevention of harm, fairness and explicability and that AI systems are designed 
according to the following seven requirements: (i) human agency and oversight, (ii) 
technical robustness and safety, (iii) privacy and data governance, (iv) transparency, 
(v) diversity, non-discrimination and fairness, (vi) societal and environmental 
well-being, (vii) accountability. 

A “Responsible AI Toolkit” is in preparation. It will contain guidelines, tools and 
frameworks that will help users develop and deploy AI responsibly. The toolkit will 
address bias identification, data privacy and compliance with changing regulations.  

 

3 https://digital-strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai 
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Deliverables 

●​ AI system definition questionnaire  
●​ Prohibited practices questionnaire  
●​ AI Act compliance assessment list for providers 
●​ AI Act compliance assessment list for deployers 
●​ Ethical guidelines 
●​ Model Lifecycle Documentation templates 
●​ AI Model Cards template 

 
●​ Action 2 - Defining data governance policy supporting AI  

Parliament's data landscape is characterised by significant fragmentation. IT 
systems and applications each maintain their own data pools, leading to isolated 
data silos that hinder efficient access, understanding and reuse of information.  

To achieve better data management, Parliament has adopted a data governance 
framework. It aims at ensuring that data is easy to find, access, and understand, 
allowing for straightforward reuse across the Parliament. For personal data, this 
reuse is strictly conditional on the principles of lawful processing and purpose 
limitation.  

As a next step, data policy should be developed, including operational rules, best 
practices, methodologies and procedures for ensuring and maintaining the 
appropriate level of data management. One of the key objectives of such a policy 
framework is to provide high quality of data to be used for AI tools. 

An additional initiative is the ongoing set-up of Parliament data platform. It aims at 
designing and building a set of capabilities and services for corporate-level data 
production, integration and utilisation. It will support two key objectives: (i) sound 
data management by maximising the value of data assets, and (ii) support 
data-driven decision-making and digital services, including AI, by providing 
high-quality, accessible and semantified data for analytics, reporting and AI-based 
applications. 

Next to using existing data management practices, building AI-ready data will require 
leveraging data engineering and data management. These must expand to include 
new techniques to address emerging AI use cases and AI techniques, in particular 
data labelling and annotation, feature engineering, prompt engineering and privacy 
enhancing technologies (PETs).  

 
 Deliverables 

●​ General AI data policies 
●​ AI data quality framework 
●​ Data drift detection alerts (automated notifications and logs)  
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The portal will be further developed and will centralise knowledge, standards and 
resources to ensure responsible, consistent and transparent AI use throughout 
Parliament. It will provide information about the implementation of AI solutions and 
risks. It will also feature information about use cases and highlight new opportunities.  

Deliverable 

●​ EP AI Portal  
 

Workstream IV - Application 
 

This workstream focuses on defining and embedding standard processes and 
acquiring the right tools to support the application of AI across its entire lifecycle. The 
goal is to move from fragmented, uncoordinated and experimental AI-based activities 
and projects to scalable, production-grade and responsible AI capabilities. This 
involves setting up continuous integration and delivery pipelines for AI models, 
automating deployment and rollback processes, and defining clear operational 
support structures. Such a structured approach will facilitate the transition from 
development to production and make AI deployments predictable, responsible and 
efficient. 

It is important to note that these processes should be integrated into existing 
workflows (e.g. procurement, software selection) to ensure alignment, reduce 
duplication and facilitate adoption across the Parliament. Accordingly, the existing IT 
planning processes should be also used for planning AI ideas. Particular attention 
should be given to existing tools or software that are being modified to include AI 
features.  

The workstream provides for the following actions: 

�​ Action 1: Establishing an AI use case methodology; 

�​ Action 2: Carrying out systematic and regular testing of AI solutions;  

�​ Action 3: Measuring AI deployment and maturity. 
 
●​ Action 1 - Establishing an AI use case methodology 

Successful AI implementation relies on well-managed use case identification, 
evaluation and follow-up, as well as on information sharing and stakeholder 
engagement. To achieve this, a clear and systematic methodology for evaluation AI 
use cases is essential. This process includes (i) use case identification and ideation, 
and (ii) evaluation and assessment. 

By implementing a robust AI use case methodology for gathering, evaluating and 
prioritising AI use cases, Parliament will be able to focus on high-impact projects, 
maximising the return on investment and gaining a competitive edge in leveraging 
AI. 
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Deliverables 

●​ AI value metrics 
●​ “Use case to value” mapping templates 
●​ Automated KPI tracking pipelines 
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